LV. Makyeyeva DOI: https://doi.org/10.26641/1997-9665.2020.3.165-168

O.G. Aliyeva
Yu.F. Polkovnikov
O.l. Potots’ka
0.0. Popazova

UDC 378.015.31:005.336.2] : [37.091.12:611] : [61:378.4] (477.64-25)

ASSESSMENT OF THE COMMUNICATIVE
COMPETENCE DEVELOPMENT OF
MORPHOLOGICAL DEPARTMENTS’
TEACHERS AT ZAPORIZHZHIA STATE
MEDICAL UNIVERSITY

Zaporizhzhia State Medical
University,
Zaporizhzhia, Ukraine

Haoitiwna: 19.09.2020
Ipuiinama: 12.10.2020

Makyeyeva L.V. D, Aliyeva O.G. "=, Polkovnikov Yu.F., Potots’ka O.I., Popazova O.O. Assessment of the
communicative competence development of morphological departments’ teachers at Zaporizhzhia State Medical
University.

Zaporizhzhia State Medical University, Zaporizhzhia, Ukraine.

ABSTRACT. Background. The communicative component of the pedagogical style inevitably reflects the general and
pedagogical culture of the educator and his professionalism. In connection with the increasing requirements in society for the
training of specialists, the need for the development of the communicative abilities of the teacher as a component of educa-
?ion, teaching methods and the achievement on this basis of a new quality of the results of professional education is
actualized. Objective: to identify and assess the level of communicative competence of the teaching staff of the morphologi-
cal departments of ZSMU. Methods: employee questioning and surveys. Results: the indicators of the scales that contribute
to the successful communication of teachers and are the most favorable for building interpersonal communication (social and
communicative clumsiness, intolerance to uncertainty, striving for status growth, frustration intolerance) are the least ex-
pressed in percentage terms, which indicates ease of communication. The highest percentage is observed on the scale "Intol-
erance to Uncertainty" which was 15.0 £ 4.3 in total. The best indicators on the scale "Frustration intolerance", "Excessive
striving for conformity”, "Orientation on avoiding failures" indicate that the communicative activity of teachers is at a high
level, they easily make direct contact with others, they are very easy to induce to talk. Conclusion: the data obtained indicate
a high level of communicative competence of the teaching staff of the morphological departments of ZSMU. Small devia-
tions from the norm can be triggered by the transition to distance learning and the difficulties of adapting to it, especially
among older teachers.
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Background

The process of communication accompanies the
professional activity of the teacher. And the tool of
realization of communication and activity is
communicative competence that allows to carry out
the difficult communicative tasks caused by a
specialty. It is an operational tool of the teacher as a
subject of teaching, which is usually carried out in

the form of communicative activities. People are
known to be the main object of work in pedagogical
professions. These professionals must constantly
come into contact with many and different (by
profession, age, cultural and racial characteristics,
psychological characteristics, etc.) people, which
requires them to constantly develop communicative
competence to realize their professional potential
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and achieve communicative goals [1].

Due to the increasing requirements in the socie-
ty for the training of specialists, the need for the de-
velopment of professional education, to update its
content, teaching methods and achieve, on this basis,
a new quality of its results is actualized.

The analysis of the definitions of the concept of
"communicative competence" and related concepts
allows to distinguish the following approaches to the
definition of the concept of "communicative compe-
tence”, understood as:

1) the ability of a person to enter into social
contacts, regulate repetitive situations of interaction,
and also to achieve the pursued communicative
goals in interpersonal relationships ;

2) interpersonal experience, the basis for the
formation of which are the processes of socialization
and individualization ;

3) the ability to communicate; ability to interact
with others at their level of training, education, de-
velopment, based on humanistic personal qualities
and taking into account the communicative capabili-
ties of the interlocutor;

4) qualities that contribute to the success of the
process of communication (qualities are identified
with the communicative abilities of a person);

5) systems of communicative actionsare based
on knowledge of communication and allowing
teacher to freely navigate and act in a cognitive
space [2];

Despite the different approaches to the defini-
tion of communicative competence, scientists are
united in establishing its role in personality devel-
opment.

The style of pedagogical activity is significant
in pedagogical communication. It is reflecting its
specificity and includes the style of management
activity, self-regulation, communication and cogni-
tive style. The style of teaching activity reveals the
impact of at least three factors: a) individual psycho-
logical characteristics of the subject of this activity -
teacher (teacher), including individual typological,
personal, behavioral characteristics; b) the features
of the activity itself; c) characteristics of the students
(age, gender, status, level of knowledge, etc.). In
pedagogical activity, characterized by the fact that it
is carried out in subject-subject interaction in specif-
ic educational situations of the organization and
management of the student's educational activity,
these features also correlate: a) with the nature of
interaction; b) with the nature of the organization of
activities; c) with the subject-professional compe-
tence of the teacher; d) with the nature of communi-
cation. [3].

Features of the teacher's communicative capa-
bilities, the established nature of the relationship
between him and the pupils, the creative individuali-
ty of the teacher, as well as the individual character-
istics of children are manifested in the style of peda-
gogical communication. The communication style
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inevitably reflects the general and pedagogical cul-
ture of the educator and his professionalism [4].

Objective is to identify and assess the level of
communicative competence of the teaching staff of
our department.

Methods: questionnaires, surveys.

Diagnostics were carried out according to the
method of Rogov E.I. in order to determine the na-
ture of the communicative component of the peda-
gogical style.

Pedagogical workers of Zaporizhzhia State
Medical University, department of Histology, cytol-
ogy and embryology and department of Anatomy
became participants in the ascertaining experiment
to assess the level of development of communicative
competence.

Statistical processing of the received data were
carried out using the package IBM SPSS Statistics
20. The normality of distribution was evaluated by
the Shapiro-Wilk criterion. When the results were
consistent with the law of normal distribution of the
trait.

Results

Socio-communicative clumsiness (SCC) im-
plies difficulties in entering a communicative situa-
tion, inability to "start" a conversation. Difficulties
in setting a communication task often interfere with
achieving the goals of the communication process.
The choice of an adequate situation of attachment to
an interaction partner also has a great importance on
the success of communicative interactions [4]. The
presence of relatively low indicators on this scale (m
= 11.2 + 1.6%) indicates the presence of skills in
establishing and maintaining interpersonal contacts,
in achieving mutual understanding between partners,
good orientation in communication situations. Such
a person is not lost in difficult situations.

This group had the greatest heterogeneity. Up-
on a detailed examination of the data set, it was no-
ticed that the maximum SCC indicators were ob-
served among teachers with little work experience
(1-3 years) - m = 16.1 + 0.3%, and the lowest rates
were among experienced employees (work experi-
ence more than 10 years) - 6.0 = 0.7%.

Uncertainty intolerance (UI): the average indi-
cators on the scale, observed in 15.0 + 4.3%, indi-
cate that a person experiences great discomfort in an
unfamiliar environment. Such people, when com-
municating, seek to receive support, advice from a
partner, tk. fear of making a mistake often prevents
him from expressing his own opinion. When making
decisions, they rely on someone else's opinion.
Communication difficulties arise from indecision
and inability to control the situation. Such indicators
can be explained by the transition to distance learn-
ing, which requires not only the use of other peda-
gogical technologies for presenting material and
control of knowledge, but also has different commu-
nicative properties in comparison with classroom
lessons. It was noted that the greatest intolerance to
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uncertainty was shown by teachers over 50, since it
is most difficult for them to quickly adapt to the new
realities of teaching.

Excessive striving for conformity (C): conform-
ity, as a personal quality, is characterized by the fact
that a person changes his behavior in the direction of
the interlocutor, i.e. agree with the opinion of a part-
ner, as they do not have enough faith in themselves
and in their beliefs. People find it difficult to stick to
or defend their opinions when communicating, so
they often accept the point of view of their partner or
group of people. Such people are characterized by
such qualities as shyness, autism, anxiety, low self-
esteem, which negatively affect communication [4].
High rates were observed in 5.0 £ 1.2% of the re-
spondents, i.e. the majority of teachers (95%) are not
inclined to conformism.

Striving for status growth (SSG): an increased
striving for status growth was observed in 13.3 +
3.3% of the respondents; it also has a significant
impact on the communicative competence of the
subjects. Seeking leadership or general acceptance,
the subject makes significant efforts to correct this,
often using various antimoral methods of pressure
on group members. This is what prevents such peo-
ple from establishing and maintaining friendly rela-
tionships. Adhering only to their own point of view,
they neglect the opinion of a partner or a group,
which complicates the process of communication,
often leading to conflicts [4].

Failure avoidance orientation (FA): the scale
directly affects the success of communication, the
subject's activity is mediated by the need to avoid
breakdown, censure, punishment, failure. The sub-
jects with high scores on this scale (7.2 = 1.1%) are
afraid to establish contacts with others in conditions
of risk, when the effectiveness of communication is
difficult to predict. Fearing to fail, such people min-
imize the volume of communication with others,
which leads to a misunderstanding of partners, the
construction of interpersonal barriers, etc.

Frustration intolerance (FN) is characterized by
a low level of control over emotions in a state of
frustration [5]. When a person's needs are not met,
he experiences a sharp surge of negative emotions.
On this scale, low indicators were noted (3.4 +
0.7%).

Thus as seen on figure 1, the indicators of the
scales that contribute to the successful communica-
tion of teachers and are the most favorable for build-
ing interpersonal communication (SCC, Ul SSG, FI)

are the least expressed in percentage terms, which
indicates ease of communication. The highest per-
centage is observed on the scale of intolerance to
uncertainty (UI), which was in general 15.0 + 4.3
(poor orientation in situations of communication in
an unfamiliar environment, difficulties in setting a
communicative task due to indecision and inability
to control the situation).
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Fig.1. Distribution of communicative competence indi-
cators.

The best indicators on the scale "Frustration in-
tolerance”, "Excessive striving for conformity”,
"Orientation on avoiding failures" indicate that the
communicative activity of teachers is at a high level,
they easily make direct contact with others, they are
very easy to induce to talk.

Conclusion

The data obtained indicate a high level of
communicative competence of the teaching staff of
the morphological departments of ZSMU. Small
deviations from the norm can be triggered by the
transition to distance learning and the difficulties of
adapting to it, especially among older teachers.

Prospects for further development

The obtained data can be used in the work of
the administration or heads of departments when
designing work to increase the level of communica-
tive competence of the teaching staff.
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MakeeBa JI.B., AnieBa O.I'., [ToakoBHikoB 10.®., Ilorouska O.I., [lonazosa O.0. OuiHka po3BUTKY
KOMYHIKATHUBHOI KOMIIETEHTHOCTI mnegarorie mopdonoriynnx kadeap 3anopizbKoro aep:KaBHOIO
MeIUYHOI0 YHiBepCHTeTY.

PE®EPAT. AxrtyansHicTb. KoMyHIKaTHBHa CKJaJoBa NENAaroriYyHOro CTHIIO HEMHUHY4Ye BigoOpaxae
3araJibHy 1 Mearoriuly KyJIbTypy BUXOBATEIS 1 HOro mpodecioHanizm. Y 3B'I3Ky 3 MiJBUILICHHSM B CYCIIIbCTBI
BHMOT 10 MATOTOBKH (haxiBIiB aKTyali3yeThCsl OTpeda B pO3BUTOK KOMYHIKATUBHUX 3110HOCTEH meiarora, sik
KOMITOHEHTa OCBITH, METOZIB HAaBUaHHS 1 JOCATHEHHS HAa LI OCHOBI HOBOI SIKOCTI pe3yJbTaTiB MpodeciiHoi
ocBiTH. MeTa: BUSBUTU 1 OILIHUTU PiBCHb KOMYHIKATMBHOI KOMIIETCHTHOCTI BHKJIAJAIbKOTO CKIIaTy Mopdo-
noriyaux Kagenp 3/IMY. Metoau: aHkeTyBaHHS, ONIUTYBaHHS CIIBPOOITHUKIB. Pe3yabTaTH: MOKa3HUKY IIKaJ,
[0 COPHUSIOTH YCHINIHIA KOMYHIKAIliii BHKIama4iB 1 € HAaWOUIBIN CHPHUATIMBUMHU JUIS TOOYIOBH MiXOCO-
OUCTICHOTO CITUIKYBaHHsI (COILiajbHO-KOMYHIKaTHBHA HE3rpaOHICTh, HETEPIUMICTh /10 HEBU3HAYEHOCTI, Mpar-
HEHHs JI0 CTaTYCHOTO 3pOCTaHHs, (pycTpalliiiHa HETOJEePaHTHICTh), B NPOIIEHTHOMY BiJHOIIEHHI BHPa)KeHi
HaliMeHIlle, IO CBIAYMTH NpPO JIETKICTh B CHiNKyBaHHi. HaiOinbml BHCOKMI NPOLEHTHHN IOKAa3HUK CIIO-
cTepiraeThes 3a mKaow «HerepnuMmicTb 10 HEBU3HAYEHOCTI» sAKa cKilaja B 3araibHomy 15,0 £ 4,3, Haiikpami
NOKa3HUKK 3a mkayow «PpycTpaniiiHa HeTonepaHTHicTh», «HajaMmipHe mnparHeHHs g0 KOH(OPMHOCTI»,
«OpieHTalis Ha YHUKHEHHs HeBJlayu», BKa3ylOTh Ha Te, 1110 KOMYHIKaTHBHA aKTHBHICTh BUKJIAa4iB 3HAXOJUTHCS
Ha BUCOKOMY PiBHI, BOHH JIETKO HIyTh Ha MPSIMHUI KOHTAKT 3 OTOUYIHOYHMMH, iX JyXe JIErKO BUKIMKATH Ha PO3-
moBy. ITizcymok. OTpumaHi faHi CBiT4aTh MPO BHCOKHH PiBEHb KOMYHIKATHBHOI KOMIIETEHTHOCTI BUKJIQIAIlb-
Koro ckiany mopdonorivanx kadeap 3/IMY. Hepenuki BigXuiieHHsS BiJi HOPMU MOXYTb OyTH CIIPOBOKOBaHi
Mepexo/ioM Ha JUCTaHLIWHY (OpPMY HaBYaHHS 1 CKIIAJHOIIAMH ananTamnii 10 Hel, 0cOOIIMBO cepell HEMOJIOAUX
BUKJIaJlayiB.

KawuoBi ciioBa: KOMyHIKaTHMBHa KOMIIETEHTHICTh, COILiajbHO-KOMYHIKaTHBHA He3rpaOHiCcTh, HeTep-
MTUMICTh JIO HEBU3HAYCHOCTI, PArHeHHsI JO CTaTYCHOMY 3pOCTaHHsI, PYCTPALIMOHHAS HETOJIEPAHTHICTb.

MakeeBa JI.B., AnueBa E.I'., ITlorkoBaukoB 10.®@., IToroukasa E.U., [lonazoBa E.A. Ouenka pa3Bu-
THSI KOMMYHHKATHBHOI KOMIIETEHTHOCTH 1eJaroros MopgoJiornyeckux kageap 3amnopoxckoro rocyaap-
CTBEHHOT'0 MeIMIIMHCKOI0 YHUBEPCHTeTA.

PED®EPAT. AktyaabHocTh. KOMMyHHKATHBHAS COCTABIISIONIAS IEIAIOTMUECKOr0 CTHIIS HEM30EKHO OT-
pakaeT oOIIyI0 U IEeIarormiecKylo KylIbTypy BOCIHTATENS M €ro NpoecCHOHANM3M. B CBs3H ¢ MOBBIIIEHNEM B
obuiecTBe TpeOOBAHUH K MOATOTOBKE CIELHAINCTOB aKTyalIn3UPYyeTCs MOTPEeOHOCTh B Pa3BUTHE KOMMYHHKATH-
BHBIX CHOCOOHOCTEH Iejarora, Kak KOMIOHEHTa 00pa3oBaHUs, METOLOB OOy4EeHHS W JTOCTH)KEHUH Ha 3TOH oc-
HOBE HOBOT'O KayecTBa Pe3ylbTaTOB MpodeccHoHanbHOro obpazoBaHus. Lleab: BBISBUTH U OLEHUTh ypOBEHb
KOMMYHUKATUBHON KOMIIETEHTHOCTH MPENOIaBaTeNbCcKoro cocraBa Mopdonorudeckux kadeap 3IMY. Meto-
AbI: aHKETUPOBAHME, OIPOCHI COTPYIAHUKOB. Pe3ysbTaThl: MOKa3zaTelIM IIKal, CIIOCOOCTBYIOILIME YCIIEIIHOMH
KOMMYHHUKaIMi MpenoaBaTesiel u ABJsIonecs: Hanbomnee OMaronpusaTHBIMU IS TIOCTPOSHUS MEKINIHOCTHO-
ro 00mIeHus (COIMaTbHO-KOMMYHHKATUBHAS HEYKIIFO’KECTh, HETEPIIMMOCTh K HEOIPEICIIEHHOCTH, CTPEMIIEHUE K
CTaTYCHOMY pPOCTY, (ppYyCTpallHOHHAsI HETOIEPAHTHOCTD), B IIPOLIEHTHOM OTHOLIEHHH BBIPa)KeHBI MEHBIIIE BCETO,
YTO CBUJETENBCTBYET O JIETKOCTH B oOmeHnn. Hambonee BBICOKMIT MPOIIEHTHBIN MOKa3aTenb HaOmMogaeTcs 1o
mxane «HeTepmuMocTs K HeollpeaeIeHHOCTH» KOTopasi coctasmia B oomem 15,0 £+ 4,3. Cambie y4mme mokasa-
Tenu 1o mkaie «PpycTpaioHHas HETOJIEPAHTHOCTEY, «Upe3MepHoe cTpeMieHne K KOHpOopMHOCTHY, «OpHeH-
Tays Ha u30eraHue Heylad», YKa3bIBaloT Ha TO, YTO KOMMYHUKATHBHAsI aKTHBHOCTH IIp €TI0/IaBaTeIei HaXOJuT-
cs1 Ha BBICOKOM YPOBHE, OHHM JIETKO MAYT Ha MPSIMOW KOHTaKT C OKPYKAIOIIMMH, UX OYECHb JIETKO BBI3BATh Ha
pas3roBop. 3ak/I0UYeHHUe: MTOTYICHHBIE TaHHBIE CBUJIETENBCTBYIO O BEICOKOM YPOBHE KOMMYHHKATHBHOM KOMITE-
TEHTHOCTHU TPENoJaBaTeIhCKOro coctaBa Mopdonornueckux kadeap 3TMY. Hebonpmme OTKIOHEHHS OT HOP-
MBI MOTYT OBITH CITPOBOLIMPOBAHBI MEPEXOJIOM HA AWCTAHIHMOHHYIO (OpMYy OOYYEHHS M CIOKHOCTSIMHU aJlanTa-
WY K Hell, 0cOOEHHO Cper HEMOJIOBIX TPeroaaBaTeNe.

KnroueBble c10Ba: KOMMYHHKaTHBHAas KOMIETEHTHOCTb, COIMAIIbHO-KOMMYHHUKATHBHAS HEYKITIOXKECTb,
HETEpPIIMMOCTh K HEONPEIEIIEHHOCTH, CTPEMIIEHUE K CTaTYCHOMY POCTY, (GpyCTpallOHHAs HETOJIEPAHTHOCTb.
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